
BROTHER HL-L2370DW – Turn Off DEEP SLEEP  
 

Summary  
Deep Sleep mode on the Brother HL-L2370dw printers needs to be turned off. Deep Sleep mode will 
cause the printer not to print. For some reason the Chromebook (CB) will not "wake" the printer from 
Deep Sleep mode.  
 
To disable Deep Sleep mode by using the LCD display on the printer follow the steps below:  
 

1. With the LCD panel showing Ready press the Down Arrow 1x to General Setup  
2. Press OK 
3. Press the Down Arrow 3x to Ecology 
4. Press OK 
5. Press the Down Arrow 2x to Sleep Time 
6. Press O 
7. Press the Down Arrow 1x and set the Sleep Time to 50  
8. Press the Down Arrow and Back Key simultaneously and you will see Deep Sleep  
9. Press OK and you will see ON  
10. Press the Down Arrow 1x and you will see Off  
11. Press OK and you will see Accepted  
12. Press the Back Button 4x to return to the Ready status  
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