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Log into Link & Learn at https://lms.linklearncertification.com/lms/signin 
Enter your previous Email address and then click “Forgot password?” 

You will be taken to a screen and asked to re-enter your email address. Enter your previous email 
address again and then click “Verify”.  

 

 

 

 

 

 

 

 

 

 

 

 

When you see this message, click “Verify” and go to your email to view the verification message.  

 

  

 

 

https://lms.linklearncertification.com/lms/signin
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This screen will appear until you click the link provided in your email. 

 

 

 

 

 

 

 

 

 

The link provided will verify your email address and take you to the Password Reset screen. Enter 
and Confirm (enter twice) a new password and click “Continue”. You will return to the login screen. 
You will also get a “Welcome” email. 
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After logging in successfully, you will see the “Home” screen showing the toolbar below. 

 

 

 

On the right side of the toolbar, you will see a circle with your initials. This is your avatar. Click on 
your avatar. 

 Your name will appear as well as 3 selections or “Log Out” 

 

 

 

 

 

Click on “Profile”. The Account Information screen will 
appear. 
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Account Information shows your Name and Email. 

Profile Image allows you to update your avatar. 

Contact information shows your address. 

Click on Volunteer Positions.  The screen below will appear. 
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Click the TCE-AARP 
Volunteer box. 

 

NOTE: Local 
Coordinators also 
check the Site 
Coordinator box. 
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Click on the Form 13615 Details link to update your “Years You have Volunteered”. 

Click on Continuing Education if you are requesting CE credits for volunteering. 

Verify or complete all required CE Credits information. 

 

After completing all the steps in your Profile, click Save to go to the Home Screen. 

 

 

 

The screen will show your progress in testing and certification. 
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The main screen will show links to the tests or to sign the Volunteer Agreement. 

 

Click on “Take certification test” to begin the test process. 
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When ready, click on the “Start” link to begin the test. 

 

 

Click “Start” again to begin the test. 

 

The questions will appear in the same order as shown in Pub 6744. 

 

 

After you have entered answers to all the questions, click “Next” to get the submission screen. 
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This screen provides a chance to return to the questions if you wish to change your answers. When 
you are ready, click the “Next” link to submit your answers and grade the test. 

 

 

 

The screen below will appear showing your score.  If you missed any questions, click the “Review” 
button to see the question, your answers and a study recommendation. NOTE: This is your ONLY 
option to see the questions and your responses. 
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Below is a sample of what appears if you use the “Review” button. 

 

 

 

Repeat the above steps with the next test. 

 

 

Repeat the above steps with the next test. 

 

Once completed and if you passed, you will have an opportunity to sign and save your volunteer 
agreement. 

 


