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LinkLearnCertification.com and TaxSlayer “Practice Lab” 

Getting Started - TY2024 

To become certified for the Tax-Aide Program, you must first self-register in the VITA/TCE Central 

testing system (your Practice Lab user name and password will not work on the certification test 

site). 

Go to the VITA/TCE Central homepage at https://www.linklearncertification.com.  

(Copy and paste into a browser and add to Favorites for easy access later.) 

 

Click the Create Account button to set up a new IRS account (see the next screen shot). Volunteers 

are only allowed one account. Complete the fields to create your account in the system. Required 

fields are marked by an asterisk (*), but all others are optional.  
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Complete all of the required fields in the various menus on the left side of the account menu 

shown below and then select SAVE in the upper right corner. 

 

Fill in the registration form with your first and last name as seen on your government issued 

photo identification, along with your address, email address, and other information.  

When registering, you must create a Login Name and password to use every time you return to 

VITA/TCE Central. The same login and password can be used every tax season. The Test site does 

not allow two users to have the same Login. You’ll need a unique Login that is not currently in the 

system. Passwords are case sensitive. 
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If you are also a Site Coordinator, please select “Yes” to the question, “Do you want to take the 

Site Coordinator course?”. Saying Yes to that question will make the Site Coordinator course and 

exam available. When registering, the questions: “Are you an Instructor?” and “Are you an IRS 

SPEC Territory Manager?” default to No. Please select those roles if they pertain to you. 

The system will allow only one account per email address. In case your email address has changed, 

you can update your email address by clicking on the Profile tab after logging in. If you already 

have an account, the system will not allow you to create a new account with the same email 

address. If you can’t remember your old Login and/or password, use the “Forgot Password” link 

on the homepage and the site will send you an email with your Login Name and a link to reset the 

password.  

 

Should you ever forget your password, a valid email address is required in order to send you a new 

password.  

You can always update or change your personal information, group, professional status, email 

address, or password by selecting Profile.  

Once you create your Login Name and password, you can login to the Home page. Then you can 

select “Take Certification Test” in either location as indicated on the next page. 
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On the next screen you can select the test that you wish to take. 

 

On the next screen you can start the test you wish to take. 

 
For each question you can select the correct answer and then select the “Next” button to move to the next 

question. 
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In order to answer a fill-in-the-blank question, type your answer in the box. 

 
After taking the test, you can review your answers. 

xxx 
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If an answer is not correct, there is a suggestion for where to review the correct answer. 
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After reviewing your answers then you select to submit your answers as shown above. 

You will then see your score for the test. If you do not pass you can only take the retest one more time. 

 

After passing the Volunteer Standards of Conduct test and the Intake/Screening & Quality Review test as well 

as the Advanced Certification test, you can then electronically sign and download the Volunteer Agreement 

form to give to each local coordinator at each site that you volunteer at.  
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You will need to prepare 3 scenarios in the Advanced Certification test in order to answer some of 

the 35 questions on the test. You will need access to the TaxSlayer Practice Lab in order to prepare 

those three returns. Practice Lab is not associated with the certification test site, and your 

Practice Lab user name and password will not provide access to the tests.  

To access the TaxSlayer Practice Lab (Main Screen), click on the link on the top left corner of the TaxSlayer 

website (vita.taxslayerpro.com) and or enter this web address in your browser: 

https://vita.taxslayerpro.com/IRSTraining/en/Account/Access 

 

The Password in ALL CAPS with no spaces is TRAINPROWEB. After clicking on 

“Login”, the next screen will ask for your personal login. 

(See the screenshot on the next page). 

You will need to create an account the first time you enter the TaxSlayer Practice Lab. 
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You will also have a user name and password required to enter the TaxSlayer Production website that will be 

given to you at your volunteer site by your local coordinator. You will then be allowed to change the password 

after the first time you sign in. 
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You can also self-study the topics needed to certify as an AZ Tax-aide volunteer by using a link on the home 

page of the Link and Learn website. Select “My Learning” as shown below. 

 

When you see this page scroll to the bottom of the page and select “Quick Links”.  
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On the next page select “Link & Learn Taxes Lessons” as shown below. 

 

When the next page loads, select “Certification Paths” as shown below. 

 
The next page will show the topics for the course you selected. You can then move through them 

at your own pace. 
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