
Property Tax Credit Eligibility Rules

Step Ask the Taxpayer Action

1 Were you a resident of Arizona for the whole year 
(January 1, 2024, to December 31, 2024)?
• If a claimant died before filing a 2024 return, the 

taxpayer’s spouse or personal representative may 
file and sign a Form 140PTC for that person

If YES, go to Step 2
If NO, STOP. You can’t claim the PTC.

2 Were you (or either of you, if filing jointly) either
• 65 or older by December 31, 2024 (born on 

12/31/59 or earlier), or
• Receiving Title 16 Supplemental Security Income 

(SSI) payments during 2023

If YES, go to Step 3
If NO, STOP. You can’t claim the PTC.

3 Did you (taxpayer or spouse) pay property taxes or 
rent (or both) on your main home in Arizona for the 
whole year of 2024? You can also answer YES if you 
were a resident of a nursing home in Arizona, the 
nursing home paid property taxes, and you used social 
security or your personal funds to pay the nursing 
home.

If YES, go to Step 4
If NO, STOP. You can’t claim the PTC.

4 Was your total household income1 less than
• $3,751 if you lived alone

• $5,501 if others lived with you2

If YES, proceed to the PTC entry 
process on the reverse of this page. 
If NO, STOP. You can’t claim the PTC.

1 Total household income includes all income (exceptions to follow) received or earned by all members 
of the household (defined in footnote 2 below) during 2024. It is important to note that it is not 
necessarily the same as the AGI calculated by TaxSlayer! Arizona Department of Revenue (AZDOR) 
ruling ITR 12-1 defines household income elements for PTC purposes in detail. The major items 
excluded from PTC household income are social security benefits, railroad retirement benefits, 
veteran’s disability pensions, Workman’s Compensation and AZ unemployment; however, some other 
items which are not taxed by Arizona, such as military retirement pensions, are included in PTC income.
AZDOR will reject returns filed electronically that claim PTC and have Railroad Retirement income 
because the Railroad Retirement is properly included on the Federal AGI, so AZDOR rejects the PTC 
because income appears too high. Because of this issue, we are PAPER filing a separate  PTC for 
taxpayers  with Railroad Retirement income. Preparers should prepare the PTC normally per the 
process on page 2, and add a Post-It Note “Railroad PTC” to the front of the Intake Sheet.

2 AZDOR states “anyone who lives in the same dwelling unit as you is a member of your household.” 
This is true whether or not the other person(s) are a dependent on your tax return, are related to you, 
or contribute at all to household costs. Often (but not always) these person(s) will be listed at the 
bottom of the front page of the Intake Sheet—it’s good to ask “Did anyone else live with you during 
this past year? If so, did they have any income/earn any money (whether or not they filed a tax 
return).” The PTC entry process on the reverse of this page will address how to include income from 
other members of the household that was not listed on the taxpayer’s return.



Entering AZ Property Tax Credit Information

Start Here
Finish the Federal return, then go to the State Section > Arizona Return > Credits > Property Tax Credit. 

Select the “Yes” radio button, then click on Qualifying Questions and proceed to answer the questions

STOP! Taxpayer doesn’t 

qualify for PTC

Prepared by AZ D03 Oct 23

Question: Did you pay property taxes or rent during 2024?

Question: Were you a resident of Arizona for the entire tax year?
NO

YES

NO

NO

Question: Did you rent or own home as of December 31, 2024? Select “Rented” or “Owned” 

as appropriate. If the TP owns a mobile home and rents the space, select “Rented”

YES

Question: Is this the only PTC form being filed for your household?
NO

YES

Question: Did you live alone for all of 2024? Answer Yes if the person has no 

one living with them; otherwise, answer No. People filing MFJ must answer 

No!

Question: Did you receive Title 16, SSI Payments during 2024?

YES
YES

TP must PAPER file their Arizona return with hard 

copy of Title 16 letter. Add a Yellow Post-It Note

“Title 16” to Intake Sheet to warn Reviewer.

Click Continue to return to the Property Tax Credit main menu.

Select the “Household Income received from Other Persons you lived 

with” button, then enter the all other person’s income. Click Continue

Did the taxpayer(s) have anyone living with 

them during the year who had income?

YES

NO

Did the taxpayer(s) pay rent during the year 

(i.e., have a signed Form 201)?

NO

YES

Select the “Taxes from Form 201” button, then 

select the “Add Property” button, and enter the data 

from the taxpayer’s Form 201. Be careful in entering 

the Property Tax Factor—Form 201 will show a 

decimal like 0.023; enter 2.3 in the entry box. Click 

Continue, then Back to return to the Property Tax 

Credit main menu.

Select the “Property Taxes Paid” button, then select 

the “Property Tax Information” button, select the 

“Add Property Tax Information” button, then enter 

the tax information (from the Country Tax Receipt). 

Click Continue, then Back to return to the Property 

Tax Credit main menu.

Did the taxpayer(s) also pay property taxes during the  YES

year?

NO

Add a Yellow Post-It Note “Railroad PTC” to the front 

of the taxpayer’s Intake Sheet for the Reviewer

DONE

Does the taxpayer(s) have Railroad Retirement income?
YES

NO
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