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Agenda

* National Volunteer Recruitment Campaign
« NROC Recruitment Support

* Branding Guidelines and Review

* Diversity, Equity and Inclusion

 Wrap Up and Questions
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SECTION 1

National Volunteer Recruitment Campaign
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1. National Tax-Aide Volunteer Recruitment Campaign

AARP Foundation & e X
Sponsored
[ ) August 14 th rough December 1 Make a .big impgct in a short amount of time.
Help neighbors in need get much-needed tax
breaks and refunds. Training provided.

® Nationwide target 25+

® Goal: 7,000+ new volunteers

aarpfoundation.org
Volunteers Urgently Learn more
Needed

Facebook Ad Sample
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Facebook Ad Samples

see x

Now more than ever, older aduits with low
income need help getting tax breaks. Help make
a difference by velunteering as an interpreter.

aarpfoundation.org
Interpreters Needed

Volunteer with Tax-Aide

11

Sponsored -

AARP Foundation & e X

Did you know you can volunteer from home and
work flexible hours? No experience necessary —
training provided.

aarpfoundation.org
Volunteers Urgently Learn more
Needed



Facebook Ad Samples

Ad Creative: lllustrated Carousel

JARe Q{Qﬁfﬁi‘:"“‘.’“‘“ ® e X New for this year, a carousel of images makes the case to prospective volunteers.

Make a big impact in a short amount of time.
Help neighbors in need get much-needed tax ~AARP Foundation ~AARP Foundatiori ~AARP Foundation
breaks and refunds. Training provided.

Now more than ever, Work flexible hours, No experience is necessary
older adults with low income and volunteer in person — training is provided.
-AARP Foundatior -AARP e tax tragks. 2 ot from howse,
s without senlor povmrty Foi & hture n ’ "‘ ‘ D
Volunteer with Tax-Aide Now n _. ‘& Coordi e
and help older adults get older z =
much-needed tax bmks need t !, .
and refunds. \ BN R ek Tox Codveal

Wf’g‘t'mdation Wf,?‘f“ﬁ"ﬁ?'"
Our volunteers tell us Become a
Tax-Aide is fun, with lots Tax-Aide Volunteer
of camraderie. today!
Volunteers Volunte
Uraentlv Learn more Uraentl

JOIN OUR TE... JOIN O!
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Ad Themes

« Caring Community
« Camaraderie

* Volunteers Needed
« Learnto Do Taxes

- Branded Become a Tax-Aide Volunteer

e No Experience Necessa
P Y You can make a big difference
in a short amount of time!

‘
Foundation

Display Ad Sample
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Completed Applications — 8/4 to 10/4

sons Goa

« Compared to 2,428 :'
last year :
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2. Paid Media Plan

0)s

Display

Retargeting

Paid Search
Paid Social
YouTube

Drive awareness and site traffic by showing ads to users as
they browse their favorite websites across the web

Remind landing page visitors to complete their sign-up if
they left without submitting the form

Connect with users actively searching for related terms on
Google and Microsoft

Serve in-app ads on Facebook and Instagram, with the added
benefit of increased reach as users share our content

Drive awareness and site traffic by showing videos to users on
this popular platform
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3. AARP Channels

® The Daily Newsletter

® Webletter Newsletter

® AARP Now App Mobile App

® Volunteer Update State Newsletter

® Create the Good Newsletter

® AARP The Magazine “ATM”

® The Bulletin

® AARP Ticker

® Signup.com

® Sisters and The Girlfriend Newsletters

® Experience Counts Newsletter

~ABARP Foundation

Make a Difference
with

AARP Foundation
Tax-Aide

Help people in your community get
much-needed tax breaks and refunds

Volunteer Now!

13



AARP Foundation

For a future without senior poverty.

14

AARP State Newsletter

From: Volunteer News Alert <aarp@email.aarp.org>
Sent: Wednesday, August 16, 2023 4:02 PM

To: Almase-Ruschell, Justin <jalmaseruschell@aarp.org>
Subject: Justin, here's your AARP Volunteer newsletter!

® 10K State Volunteers S L
ABARP

® Promoted Aug. 16
Volunteer UPDATE

EXCLUSIVELY FOR AARP VOLUNTEERS

Introducing the 2023 P
AARP Communit T
y < "'

Challenge Grantees!
AARP Invests $3.6 Million in Looking for Local Volunteer
Community Improvement Opportunities?
Projects
Learn More
Learn More

Local News and Volunteer Opportunities
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The Daily Newsletter

® 853K subscribers

® Promoted Aug. 16

The Daily — 8 Worst Habits for Your Skin

AARP <member@email.aarp.org>
To @ Banuitt, Aarti

@ If there are problems with how this message is displayed, click here to view it in a web browser.

Looking for Volunteer Opportunities?

AARP Foundation Tax-Aide volunteers help older taxpayers prepare their
taxes. You'll receive training and support, learn new skills and connect with
people in your community while giving back. Join the team!

Putting the Grandkids to Work

When Molly and Cappy Ruppert revived a dilapidated restaurant, they made
it a family affair. Learn about how they enlisted the help of their grandkids and
be sure to save Cappy's tasty recipe for fried green tomatoes with fresh
crabmeat.

|| © Reply

) Reply Al

15

— Forward

Wed 8/16/2023 5:02 PM
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Webletter Newsletter

® 11 Million Subscribers

® Promoted Aug. 19

Social Security COLA Increase for 20247 Latest Predictions

AARP <member@email.aarp.org>
To @ Banuitt, Aarti

@ You forwarded this message on 8/21/2023 9:23 AM.
If there are problems with how this message is displayed, click here to view it in a web browser.

GETHELP | GIVE HELP
Help Your Neighbors in Need Get Tax Refunds
Volunteer With AARP Foundation Tax-Aide >

Get Expert Advice on Student Loan Payments
Join Our Free Webinar and Q&A >

HAVE YOUR SAY ...

How Did You Rekindle an Old Friendship?
Share Your Story >

What Are Your Favorite Walking Songs?
Play AARP's SongTheme™ )

22| | € Reply

%) Reply All

16

—> Forward

Sat 8/19/2023 5:17 PM
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AARP Now App

® 905K Monthly Active Users

® Promoted Aug. 21 thru Sept. 30

10:59

< My Account

Looking for Local or Virtual Volunteer
Opportunities?

Help people in your community get much-needed
tax breaks and refunds. Make a big impactin a
short amount of time. Free training provided,
ongoing support and flexible hours. Volunteer
Today!

Learn More

1

MY ACCOUNT

17
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Signup.com Campaign

® Launched Sept. 5 thru Nov.

Tax-Aide

-AARP Foundation €3 Make a Difference with
For a futue without semor poverty. p‘ AARP Foundation

Reoort this ad

v
SIGNUD  Deshbosrd  Organize - My nvitations - MyTools - Idea Genter < Help 2 | GoPremium! Tara McAdams ~

To share this SignUp, use:

N

-AARP Foundation

Tailgate Potluck
Make a Big

‘ ( Sat Sep 16, 2023
o @
e Difference with

Z
=7 AARP Foundation
& Print Spots {2 Add to Outiook/iCal (O Hide Full Spots (] Show My Spots % Tax-Aide

v SatSep 16,2023 14 of 34 Filled

AN

spoT TIME FILLED PARTICIPANTS

> Chips and dip 11:00am - 11:30am  20f6 2 (0) @@

Join us for tailgating fun! We'll...

> Non-Alcoholic Beverages  11.00am - 11:30am 3 of4 2 (0 % -
(not water) o@@ W N

AN\

Join us for tailgating fun! We'll..
Help people in your community get
> %7 much-needed tax breaks and refunds
? Plates and Napkins for30  14.003m - 11:30am  10f2 2(0) @
people
Join us for tailgating fun! We'll...

AN

Volunteer Now!

> Tailgate Potluck Dish TO0MEA1:30aR . 7oF20 20 QOOD - /

Join us for tailgating fun and b..

e = ssssL ket /7777 //I//I

N
N

& signup.com ]

Chemistry Tutoring Appointments

Sat. Oct 7, 2023

Tutoring with Ms. Malone
9:00 AM - 10:00 AM >
FULL 4 1 Participant

Tutoring with Ms. Malone
10:30 AM - 11:30 AM >
FULL 1 Participant

Tutoring with Ms. Malone
(Y 1:00 PM - 2:00 PM >
0/1
Signed Up
-AARP Foundat

€3 Makea Difference with
AARP Foundation
Tax-Aide >

Sigi
“ +

18
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AARP Ticker — Sept. 8

A AARP® Official Site - Join & Exp X +

Membership & Benefits

What We Do

* AARP Rewards Register | I.ogin@ |

Help @ Q

< c 0

BE OrgChartFeb 102.. A https/www.aarpor.. B8 New Employee Onb... EJ Acronym Birthdays and Work.. A Learn About AARP'.. @ Bi-WeeklyReports oA AARP FoundationB.. [ OutofOffice A Volunteers Help Ne..

@ aarp.org/?intcmp=GLOBAL-HDR-BTN-CLK-LOGO-UXDIA

Copgemini 2020-21.. @ Health Money Work&Jobs Social Security Medicare Caregiving Games Travel More.. AARP EN ESPANOL

enefits What We Do % AARP Rewards Register | Login @ By Natalie Missakian, September 7, 2023 05:31 PM

Help @ Q

Health Money Work&Jobs Social Security Medicare Caregiving Games Travel More.. AARP EN ESPANOL

r
Get Our Daily Newsletter

Start each day with The Daily
newsletter for the latest in health,
money and jobs — and updates on how
we're fighting for you.

In Case You Missed It
——seas 5
+WORD WIPE*
i
ML oo ALY

How AARP Is
Fighting for You
Every Day!

AARP is your fierce defender

@000

AARP lllinois Helps Secure $14 Million
for Older Adults

New Texas Laws Target High
Prescription Drug Prices

AARP Foundation Tax-Aide Seeks 2024
Volunteers

AARP to Congress: Expand Medicare
Coverage of Short-Term Skilled Nursing

AARP Helps Fight Connecticut Electric
Rate Increase

Read More Ways That AARP Serves as Your
Fierce Defender >

GAMES

Clear the Board of Words Before Time
Runs Out

MUSIC

Aaron Neville on Overcoming Poverty,
Addiction, Racism and Loss

PHOTOS OF THE DAY

St. Paul's Performers, Beach at Sunset,
Prince Bishops Place

TODAY IN YOUR HISTORY
John F. Kennedy Marries Jacqueline
Bouvier (1953)

En espanol | It may be September, but tax season will be here before you know it. And AARP

Foundation Tax-Aide is looking for new volunteers to help people around the country file their taxes.

What are we looking for? Individuals who want to give back to their community and help others
through the tax filing process. No experience is necessary, but good organizational skills and attention

to detail are helpful. IRS-certification training will be provided.

Tax-Aide volunteers help prepare returns free of charge, either in person or through virtual

appointments. The program also needs people to work as greeters, translators, tech support and more.

Last year, more than 26,000 Tax-Aide volunteers helped more than 1.5 million taxpayers get back a
total of $1.1 billion in tax refunds — money they might have otherwise missed out on without our

volunteers’ help. The program has assisted more than 75 million taxpayers since it began in 1968.
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Create the Good Newsletter

® Promoted Sept. 14

File Message  Help  Acrobat Q  Tell me what you want to do
Meetin 9 | Bl important Emails — To M
lgnore @] B 88X (5 Meeting mportant Emails — To Manager
J 7 o QM- ™ Team Email +/ Done
Qunk - Delete Archive | Reply Reply Forvard Shareto | ¢ iz
© Junl Al e e D Reply & Delete 7 Create New
Delete Respond Teams Quick Steps

Aarti, Find volunteer opportunities in 22102

Create the Good <createthegoodreply@email.aarp.org>
To © Banuitt, Aarti

(D) I there are problems with how this message is displayed, dlick here to view it in a web browser,

Join Our Team: Volunteer with

Aart, Find volunteer opportunities in

E2y Rules in
D\LERI 8 BE FD PFind

Send to OneNot [PiRelated v
Move SendtoOnelate. | 0 B | s

v [BActions~ Unread v Up~v | I Select~ Aloud  Reader
5] Move Tags ] Editing

22102 - Message (HTML)

More from Create the Good

AARP Foundation Tax-Aide
READ MORE

Coach More Than Sports
READ MORE

Connect Through Local
Events, Volunteer
Opportunities and More

READ MORE

Start Your Own Do-Good Project

Find new ways to share your experience and skills

with your ct
project guides.

through our step-by-step

R 1

Read Immersive

2 Q 8 5

Translate | Zoom | Report | Report | Replywith
v Phish~ | Phishing | Meeting Poll

L

Language | Zoom |PhishAlarm® | Protection |  FindTime ~

€ Reply | & ReplyAll | = Forward | | if§

3.49PM

D]

[ K1}

20
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Experience Counts Newsletter

® Launched April 2023

File Message Help

S [I] = el £ Meeting ﬁ

M~
S Junk~ Delete Archive | Reply Reply Fornd 10! Share to

® Promoted Sept. 21 el i

Terry Bradshaw Talks Fame, Faith and Football

Acrobat Q  Tell me what you want to do

& Team Email

AARP Experience Counts <AARP@email.aarp.org>
To @ Banuitt, Aarti

You forwarded this message on 9/21/2023 4:19 PM
If there are problems with how this message is displayed, dick here to view it in a web browser.

4 Important Emails — To Manager

€ Reply & Delete

Terry Bradshaw Talks Fame, Faith and Football - Message (HTML)

] Bl B mem Q& | O] B
o it
one 3] Send to OneNote = = Related v <) ax v \
i 2| Move Mark Categorize Follow Read Immersive | Translate | Zoom | Report Report | Replywith
reate New v [BActions~ Unread  ~ Upv | I Select~ Aloud  Reader = Phishv | Phishing | Meeting Poll
Quick Steps [ Move Tags [ Editing Immersive language | Zoom |PhishAlarm® | Protection FindTime
€ Reply | % Reply All

AARP RESOURCE SPOTLIGHT

Become a Tax-Aide
Volunteer

Money Smart$
4 Cheap and Easy-to-Use
Smartphone Alternatives

Lose the high-tech hardware and
enjoy life with a simpler device.

Volunteers Are Essential Workers
Meet Janelle Riedl, whose team helps
taxpayers file 5,000 returns each year.

Visit the Virtual Community Center
See our schedule of free and fun
interactive online events.

Calculate Your BMI
Estimate your body fat based on your
height-weight ratio.

Senior Planet From AARP
Take the finances and technology quiz to
protect your money online.

Only in America
Surprising Stories About the
Births of 5 State Capitals

Geography, resources and political
feuds led to compromise.

—> Forward

Thu 9,
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4. Boosting the Campaign
Zip Code Initiative Update

In the spring each Regional Coordinator provided
zip codes of those hard-to-reach areas in their
regions. We boosted our campaign in those
targeted areas beginning in September.

23
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5. Volunteer Emails

 LOA/Relocated
« On Hold

» Current/Returning
 National and Volunteer Leader
Roles

/= \
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State Office Toolkit

Y InfolNet

SharePoint

AARP FOUNDATION

ABOUT AARP
FOUNDATION

STRATEGY & RESULTS

AARP FOUNDATION
FOCUS AREAS

Programs

Legal Advocacy
Grantmaking
Research
Development

Finance

Site contents

AARP Foundation Tax-Aide Toolkit

InfoNet » AARP Foundation » AARP Foundation Tax-Aide Toolkit

Marketing & Communications Tools

Background

AARP Foundation Tax-Aide provides in-person and online tax preparation help to anyone,
free of charge, with a special focus on taxpayers who are over 50 and have low to moderate
income.

The U.S. tax code is complicated. As a result, many taxpayers overpay, turn to services
they can't afford, or don't file — missing out on credits and deductions they've earned.

Each year, AARP Foundation Tax-Aide serves over a million people at locations across the
country.

In neighborhood libraries, malls, banks, community centers and senior centers, more than
25,000 Tax-Aide volunteers help taxpayers get the credits and refunds they deserve.

Ammimbminmm im mlma asmilaldla mwlicaa i lis mlimiaa miad AADND mmma bl mmlaion Tm mmd emmr i

() SHARE Yy Follow O

-

CONTACTS

Liz Goldsby

Marketing Communications Manager
(703) 786-5755

egoldsby@aarp.org

For Media Requests:
External Relations

media@aarp.org

25
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Provided Tools

Boilerplate

Logos

Images

Messaging

Video

Social Media Posts

Print Ads

Print Collateral

Radio Scripts

Volunteer Recruitment Press Release

26
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2023 Volunteer Recruitment
Materials — AARP Portal

AARP PRINT &
FULFILLMENT TOOL

*x

glo] )3 CATALOGS ORDERS

AARP Volunteer Portal - ORDERS
Click on “CATALOGS”,

then “RECRUITMENT MATERIALS”

MME Recrultment Flyer African American (General)

\ 4

TAX AIDE RECRUITMENT RACK CARD

\ 4

TAX AIDE RECRUITMENT SIGN-UP CARD
\ 4

RECRUITMENT POSTER

|

TAX AIDE SPANISH RECRUITMENT BROCHURE

4

Tax Alde Spanish Recrultment Poster

\ 4

23



Local Recruiting

Posters at Libraries,
AARP State Offices,
Volunteer Agencies

Digital Ads at
Create the Good
Volunteer Match
American Towns
Nextdoor

United Way

Tax Help

We partner with the AARP Tax-Aide Foundation to offer free tax help at all of our library branches. Volunteers trained in tax
preparation can help with filing your taxes and answer your tax questions. In person appointments can be made by visiting or calling
your Library. Your Social Security Card, ID, relevant tax documents, and the AARP intake paperwork is required at your appointment.

Find on this page: Tax Help Appointments / Documents Needed / Scope of Services / More Information and Related LlnkS

lesources E Geta[jbraryCard
TaxHelp Appointments

Volunteers trained in tax filing and preparation will be available to help file your taxes and answer your questions on select
dates at all library branches and other locations during this tax season. Other locations with AARP tax assistance in Citrus
County include the Citrus Springs Memorial Library and the Crystal River Moose Lodge.

Appointments can only be made by calling your Citrus Libraries branch or by coming in and requesting an appointment.

Only ONE appointment per person is allowed. Walk-ins are currently not accepted.

Face coverings are required at your appointment, per AARP requirement.

View Full Tax Help schedule by location

Join Our Team
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Team Liaison

Barbara McCauley-McCormack

bmccauleymccormack@aarp.orqg
Personal cell: 703|638-3039

27
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SECTION 2

NROC Recruitment Support
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Our Vision

To build a sense of COMMUNITY as we
endeavor to rebuild and revitalize the

recruitment and retention of our volunteer
workforce.
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Revitalization Tactics

* Partnership with the AARP Foundation
« Better coordination with the NOC

- Expand recruitment resources and
tools

* Network for communications and
sharing best practices

» Strengthen the planning process at the
state and district level

« Expand vision of recruitment and
retention beyond the mechanics of
onboarding

30
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The Art of Recruitment

From No Match to Match
Coordinating recruitment workstreams

Leveraging resources

Thinking outside the box

Exploring possibilities
Sharing potential volunteers

31
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SECTION 4

Diversity, Equity and Indusion
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Diversity, Equity and Indusion

Prioritizing approaches that increase equitable
access and outcomes in the Tax-Aide program.
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Diversity, Equity and Indusion

Partner with multicultural and intergenerational organizations

Recruit “champions” from these communities
Use their communication platforms

Work with state and local nonprofits
Partner with your state AARP office
Research demographic data for your state or county
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51

Diversity, Equity and Indusion

In-language collateral

Increase sites/ expand hours of existing
sites

Place printed materials at targeted areas
Attend local and multicultural events
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SECTION 5

Wrap Up
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Volunteer Recruitment

1. Encourage everyone on your team to

recruit.
2. Most of recruitment happens face-to-face

and at the local level.

Happy volunteers are great recruiters.
4. It takes a village to recruit and retain a

volunteer.

=




