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1. Welcome
a. AARP Tax-Aide Mission
b. Handouts – Feedback & Course Evaluation Form

2. Certification – 2 Presentations. 1 Handout
Certification_TY22.pptx; LMS_TY22.pptx
Certification_TY22, docx 
a. IRS - Pub 6744
i. Link & Learn – My Account, 3 exams
ii. TSO – Practice Lab
b. AARP – Training
i. NTTC Workbook – 4 required proficiency exercises
ii. LMS – required training by assignment
c. AZ – State Tax Training – discuss in part 5

3. Scope – 1 Presentation
Scope_TY22.pptx
a. NTTC Out of Scope Training
b. Region & State Out of Scope Training
c. Friends & Family

4. Federal Tax Law Changes – 2 Presentations, 1 Handout, 1 Exercise
Federal Tax Law Changes_TY22.pptx; Schedule C Training.pptx;
Schedule C.docx; Schedule C Worksheet_Parata_TY22.pdf
a. Federal Tax Law Changes
b. State Refunds – Taxable? How Much?
c. Schedule C Training		

5. Arizona Tax Law Changes – 2 Presentations, 1 Link to Cactus Book
AZ Tax Law Changes_TY22.pptx. Cactus Book.pdf. AZ State Tax Knowledge Check_TY22.pptx
a. AZ Tax Law Changes
b. AZ Cactus Book Introduction
c. AZ Tax Credit Training
d. TSO input screen changes
e. AZ Proficiency Exam – Handout Exercise

6. Site Operations – 1 Presentation, Local Coordinator Discussion
COVID Site Protochols_TY22.pptx
a. Discuss Site Model(s)
i. In-person; Drop Off
ii. Scan – 1 or 2 Visit
b. Appointment Processing & Walk-Ins
c. Health Safety & COVID Requirements



	
7. TaxSlayer – Demo TSO – PL Main Screen & Educational Materials
a. Practice Lab & Production Log in
b. Brainshark Links
c. Search Client List, Change Tax Year
d. Specific problem page presentations
i. Import Prior Year data
ii. Filing Status
iii. Basic Screen
1. Email
2. Prior Year Earned Income

8. Chromebook Training – Hands-On Practice and Q&A
a. CB Start Up & Login
b. Network connectivity
c. Recovery, Website links
d. Google Drive

9 	Bogart Calculators – Demo of Calculators
a. Annuity
b. Filing Status
c. Education

10. AZ Website – Demo of website resources
a. Login
b. Main Screen Links – TSO, Bogart, Portal
c. Training Tab
d. Arizona Information

Open Session – Q & A

Next Steps & Material Handout
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