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 Ordering Software
─ TaxSlayer Pro – Online ONLY
─ One license per TA site (SIDN)
─ TA Site information match – Portal to E-Services
─ Ordered by AZ Technology Coordinator – James Graff
─ TA Site minimum for TSO license
─ Initial distribution – 11/15
─ Weekly after 11/17

TaxSlayer Licenses
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 Software Delivery
─ TaxSlayer will email TA site Administrator
─ Initial email to commence 11/22
─ Prior TA Sites – 1 email from TSO

• Simple activation notice – use prior year login & password

─ New TA Sites – 2 emails from TSO
• Activation notice with additional information
• Separate initial password email

TaxSlayer Licenses
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 Contact TaxSlayer support for urgent issues:
─ AFTER notifying SC and TCS
─ We may be able to resolve

 Contact information is shown on TaxSlayer springboard 
page, bottom right: 

TaxSlayer Resources – TaxSlayer Support
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 To subscribe:
─ Vita.taxslayerpro.com
─ VITA/TCE Blog
─ Click on any article
─ Scroll down to view the RSS feed box
─ Enter your e-mail address

 You will receive an e-mail whenever a new article is posted to 
the blog   

TaxSlayer Resources – VITA/TCE Blog
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 The suggestion box is used to suggest improvements for 
the future – not for urgent issues

 Search for suggestion box

 Submit a suggestion

 Review suggestions that have been submitted

TaxSlayer Resources – Suggestion Box
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 irs.gov/draft forms 

 irs.gov/latestforms

 Irs.gov/newsroom/e-news-subscriptions – get news 
releases and other important items as soon as they are 
issued

IRS Resources - Forms
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 Tax-Aide Volunteer Group

 main@t-vog.groups.io

 Discussion group for Tax-Aide leaders

 Purpose is to exchange ideas about best practices

 Is NOT Official Tax-Aide information

Other – T-VOG
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