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◼ Counselors may prepare returns that:

─ Are in Tax-Aide scope

AND

─ Are tax topics included in their training*

AND

─ They feel comfortable to prepare

◼ State/District/Site can opt out of a specific in-scope tax topic

─ May NOT Opt In an Out-of-Scope item

*LOA Volunteers

Tax-Aide Policy
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◼ AZ Tax Aide

─ Administration > Site Management > Manuals & Guides

─ Scope Manual TY21

─ Scope Summary TY21

◼ Scope Manual TY21

─ Complete Scope for AARP – also in Portal Library

─ Precedes Pub’s 4012 and 4491

◼ Scope Summary TY21

─ Summarizes differences in Tax Aide scope to 4012

AARP Resource

National Tax Training Committee



NTTC Training – TY20215

Tax-Aide Scope Manual

No Scope changes for 2021

Scope Manual reflects 2021 Forms/Schedules

Pay attention to Col. 4 – Notes (limits scope)



NTTC Training – TY20216

◼ Lots of Form changes

─ Sch 1, 2, 3; Sch 8812; F7202; F2441; and more

◼ Scope Manual includes known form changes

◼ If a form/schedule is not listed, it is Out of Scope 

Scope Manual – IRS Form Changes

New



NTTC Training – TY20217

Tax-Aide Scope Manual

Sample for Schedule 1 (S)

17 reflects line 17 on Schedule 1 – In Scope “Yes”

Col. 4 – Defines Not in Scope issues – S-E with Marketplace insurance & eligible for PTC



NTTC Training – TY20218

◼ Generally, not taxable for years 2021-2025

◼ Form 1099-C should not be issued

◼ Refer to IR 2020-11 – Safe Harbor for Student Loans

◼ Generally, relief is provided to taxpayers who took out 
federal and private student loans to finance 
attendance at nonprofit or other for-profit schools

Discharge of Student Debt – In Scope

New



NTTC Training – TY20219

◼ Holding Virtual Currency is Out of Scope

◼ Tax-Aide scope has not changed

➢ Any virtual currency ownership or transaction makes 
the entire return out of scope for AARP Tax-Aide

Scope – Virtual Currencies
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Any virtual currency ownership or transaction 
makes the entire return OOS



NTTC Training – TY202111

◼ Client Facilitators must be trained in scope

─ spot issues early in the process

─ LC must be notified of all scope issues

◼ Family & Friends means:

─ Family is a related taxpayer or self

─ Friend is a taxpayer that is well known to volunteer 

Identify Scope Issues Early
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◼ Schedule C: with employees, Losses, Depreciation, Business Use of home, or 
expenses exceeding $35,000

◼ Complicated Capital Gains /Losses (futures, options)  

◼ Complicated K-1  

◼ Rental Income – can do Land only rental or home rental less than 15 days 

◼ Royalty Income with expenses

Reminder: we can NOT Prepare

National Tax Training Committee
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◼ Farm income or expenses

◼ Moving expenses (military)  

◼ Investment income or Itemized deductions for which we are not trained  

◼ AMT, Additional Medicare Tax, Net Investment Income tax 

◼ Foreign Assets

◼ Cryptocurrency – regardless if no transactions

Reminder: More we can NOT Prepare

National Tax Training Committee
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Form 2467
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◼ Can include Out of Scope items

◼ Must be E-filed (unless Fed/St requirement to file paper)

◼ Must add a TAG as Friend & Family in TaxSlayer  

◼ Can NOT use Personal Computer – AARP Chromebook
─ Can complete at home if network is secured 

◼ Must be Quality Reviewed at a site

Friends & Family or My Return?

National Tax Training Committee



Volunteer Protection Act of 1997 

◼ Volunteer not liable for his/her act or omission if:

─ Received IRS/AARP training

─ Harm not wilful

─ Acting within scope of training

─ Following AARP Policies and Procedures

National Tax Training Committee16



Consequences for Going Out of Scope

◼ Personal liability for any taxpayer action

◼ Program liability for any taxpayer action

◼ Counselors removed from program

◼ Site shut down

◼ Program grant in jeopardy

National Tax Training Committee17



Scope

DO NOT EXCEED SCOPE - even if done in a prior year

Going out-of-scope is 

Contrary to the IRS & AARP policies accepted in the
Volunteer Agreement

Loss of protection of the Volunteer Act of 1997

Jeopardize the AARP Foundation

National has a process to open discussion on adding to Scope
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Questions? Comments…
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Scope Questions


