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Use of this email is mandatory for the No Site Visit Model. Blue text can be customized at the local level. All other text is required and cannot be repositioned or changed.

Subject Line: AARP Foundation Tax-Aide: Important Legal Information

Dear [First Name Last Name],

Thank you for using AARP Foundation Tax-Aide. It’s our pleasure to serve you.

This email contains important information that you should read before having AARP Foundation Tax-Aide volunteers help you prepare your tax return. Keep an eye out for a separate email containing relevant information and instructions.

If you have any questions, please reply to this email or call us at [insert site’s contact number].

AARP Foundation Tax-Aide Privacy Information: When you ask our IRS-certified volunteers to assist in preparing your tax return, you allow them to see personal information about you and your finances. The attached Privacy Information document explains our commitment to keeping your information strictly confidential. Please read this document carefully.

Disclosures: Your return will be prepared using the information you provide in paper or electronic format, and during in-person interviews, Google Meet video conferences, and phone conversations with our volunteers. It is your responsibility to provide all the information required for preparation of a complete and accurate return. By providing us your information, you are acknowledging that you understand we are assisting you with preparation of your tax return and that you are responsible for all information contained in — or omitted from
— the tax return.

Your personal information and tax documents will be placed in secure cloud storage. When we need to communicate with you, we may do so by phone, Google Meet video conferencing, or secure email. We’ll make every possible effort to keep all communications secure according to IRS requirements. By providing your information, you are consenting to our use of these communication methods and accept that we have no control over unauthorized interception of these communications once they have been sent.

You agree that AARP Foundation Tax-Aide and its volunteers will have no liability for any loss or damage to any person or entity resulting from the use of phone, email, or video conference technology, including any consequential, incidental, direct, indirect, or special damages such as disclosure or communication of confidential or proprietary information.

Attachments:
AARP Foundation Tax-Aide Privacy Information IRS Required Information
IRS Publication 4053 – Your Civil Rights are Protected IRS Publication 4836 – VITA/TCE Free Tax Programs
AARP Foundation Tax-Aide Item #D-20232 – Taxpayers Information Rights and Responsibilities
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