Resources

Where to find help

AARP Foundation

For a future without senior poverty.



B Resources

m Link and Learn

m TSO
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B How to get to Link and Learn

irs link and learn Q
Q AllL 3 Images [ Videos News ® Maps ) Shopping Settings ~
All regions ~ Safe search: moderate ~ Any time ~

Including results for link learn taxes

Search only for "irs" link "and" learn?

R https://www.irs.gov » individuals > link-learn-taxes
Link & Learn Taxes | Internal Revenue Service

Link & Learn Taxes is the web-based program providing six certification courses for volunteers
and a refresher course for returning volunteers. This training prepares Volunteer Income Tax
Assistance (VITA) and Tax Counseling for the Elderly (TCE) partners and volunteers to provide
quality tax return preparation services in their local communities.

https://www.linklearncertification.com
Link & Learn - Home

Set up a new IRS account: Forgot Password or Username? CLICK HERE. Loading...
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Link and Learn

Certification Tests

- ]| 2 )
SISEEPHO

Username:
Username -
Password:

Password

> Siin in to your IRS account:
» Set up a new IRS account:
Create Account

» Forgot Password or Username?
CLICK HERE

Acl

Instructor Tools

El Classroom Presentations
@ Lesson Plans

EJ Instructor Guide 4555e

nira

More Help

© Getting Started Tutorial

© IRS Publications and Forms

© Get Adobe® Reader®

AZ Tax-Aide 2021

Quick Links

E: Link & Learn Taxes Lessons
Certification Test/Retest PDFs
VITA/TCE Training Guide
Evaluations

Practice Lab

VSOC Training

Fact Sheet: Continuing Education
1| Credits

Intake/Interview and Quality Review
Training

AARP Foundation

For a future without senior poverty.
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Password:
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Create Account
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Link & Learn Taxes Lessons
Certification Test/Retest PDFs
VITA/TCE Training Guide
Evaluations

Practice Lab &
VSOC Training

Fact Sheet: Continuing Education

Credits

Intake/Interview and Quality Review
Training
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B TaxSlayer

Practice Lab Hello, ARRicc ~ Options ~ Change Language ~

Practice Lab - Home

Welcome to the practice lab. The links below will help you get a better understanding of the software and
best practices regarding tax processes. If you would like to begin using the software in the practice area,
please press the link below.

Go to Practice Area »

Section 1: Getting Started with Section 2: Configuring TaxSlayer Pro Section 3: Installing TaxSlayer Pro
TaxSlayer Pro Online Online

P Pro Online: Login and Passwords P Setting up Site Information

P Security Templates

P Contingency Procedures

P Installation and Network Configuration
P Adding Preparers P> Setting up Site Information
P Working with Custom Questions P> Setting up Security Templates
P Configuring Printing P Adding Preparers
P Managing Returns P Custom Questions
P Reports P Printing Configuration
P Managing Multiple Sites P Managing Returns

P Updating and Transferring

» Contingency Procedures

6 AZ Tax-Aide 2021 MRP Foundati()n@
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B TaxSlayer

Section 6: Enhancements and
Miscellaneous

Section 4: Preparing a Return

Section 5: Electronic Filing

(Puosmcouses ]
P TaxSlayer Enhancements

P Starting a Tax Return

D Entering Basic Income Part 1

P Entering Basic Income Part 2

P Entering Adjusted Gross Income

P Practice Return 2

P Entering Standard and Itemized Deductions

P Working with Acknowledgements

P Entering Basic Credits P Practice Return 3

P Entering Other Taxes P Practice Return 4
P Entering Refunds, Payments and Estimates P Practice Return 5
P Working with the Affordable Care Act P Practice Return 6
P Completing a State Return P Practice Return 7

P Advanced Tax Topics Part 1 P Practice Returns Puerto Rico

w
§
g
g
o
g

P Advanced Tax Topics Part 2 P Practice Return Intenational
P Practice Return Military
P Searching for Existing Taxpayers P Recorded Webinar 1: Desktop & Contingency

P Completing an Amended Return P Recorded Webinar 2: Site Administration

v
o
S
a
o
rel
o
£
3

1040-NR P Recorded Webinar 3: Return Preparation 1

P Complet

P Recorded Webinar 4: Return Preparation 2

P Recorded Webinar 5: Software Enhancements

7 AZ Tax-Aide 2021 MRP Foundatiorf
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B TaxSlayer

@ TaxSlayer

Practice Exercise 2
Om 20s

CONTENT ATTACHMENTS (2) P ra Ct | Ce Exe rC | Se 2 = Kl rk

® 0L Practice Exercise 2 - Kirk 00:15 Click the Attachment tab to download the return scenario

» 02 Practice Exercise2- Kik  00:05 Answer Checkpoints
AGL: $62,633
Penalty on Early Withdrawal of Savings: $24
Non-refundable Education Credit: $1,500
Refund: $6,986

AZ Tax-Aide 2021 MRP FOU ndation
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B TaxSlayer

@ TaxSlayer

Practice Exercise 2
Om 20s

CONTENT ATTACHMENTS (2) Pra Ctice ExerCise 2 = Klrk

2020 Practice Exercise 2 Scenario 218.6KB Click the Attachment tab to download the return scenario

2020 Practice Exercise 21040 P... 9297KB Answer Checkpoints
AGI: $62,633
Penalty on Early Withdrawal of Savings: $24
Non-refundable Education Credit: $1,500
Refund: $6,986

AZ Tax-Aide 2021 MRP FOU ndatlon
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B TaxSlayer

10

TaxSlayer Practice Lab Example Tax Returns

Exercise Number Two — Basic Competencies

BASICINFORMATION

Client’s Social Security Number 400-zerozero-4703

Filing Status Married; would like to file together
Taxpayer First Name, Initial, and Last Name James T. Kirk

Taxpayer’s Date of Birth 3/1/1967

Taxpayer’s Occupation Administrative Assistant
Secondary First Name, Initial, and Last Name Sherry S. Kirk

Secondary SSN 400-zerozero-4704

Spouse’s Date of Birth 6/15/1968

Secondary’s Occupation Nurse

AZ Tax-Aide 2021

AARP Foundation
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TaxSlayer

JAMES & SHERRY KIRK
389 DAVANT STREET
CAPE CANAVERAL, FL 32920

2020 INCOME TAX RETURN

11 AZ Tax-Aide 2021
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B TSO
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The AARP

Portal!

-AARP Foundation
For a future without senior poverty.



B A quick trip around the Portal

= How to get there.

m The infamous “RED” folder

14 AZ Tax-Aide 2021 MRP Four‘datior‘®
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B RED folder

-AARP Foundation 4012 0 ALFRED RICCIARDI ¥

TAX-AIDE

Free tax assistance for those who need it most

Home Dashboards Reports Manage Reimbursements Orders BEGIENEEN Training Volunteer Hours  Morev
Libraries

20 items * Sorted by Last Activity

Noad Haln?

National Tax Training Committee

Tax Law
Software — Training — Reference
Materials
PROSPECTIVE
VOLUNTEER (PV)
LIBRARY

The contents of this library are for AARP Foundation

Tax-Aide PVs and volunteers ONLY, and may not be

Tax-Aide: Prospective Volunteer

Veterans, Military and Families Tax-Aide: Technology

-AARP F ion
15 AZ Tax-Aide 2021 OU ndatlon
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B Change the View

AARP Foundation Search... 0 ALFRED RICCIARD

TAX-AIDE

‘ree tax assistance for those who need it most

Home Dashboards Reports Contacts Manage Reimbursements Orders BENEIEHN Training Volunteer Hours Morev

Libraries

Tax-Aide: Training and Tax Law
8items

. A-Training Resources . B - Tax Return Reference Mat... . C-Tax Law . D - State Tax Assistance Pro... . E- Prior Year Tax Return Refe...

16 AZ Tax-Aide 2021 MRP Four‘datior‘®

For a future without senior poverty.



B Change the View

AARP Foundation Search... e ALFRED RICCIARD ¥

[AX-AIDE

‘@@ tax assistance for those who need it most

Home Dashboards Reports Contacts Manage Reimbursements Orders WE[JEL[SM Training Volunteer Hours Morev

.ibraries

lax-Aide: Training and Tax Law

}items

fitle T Last Modified Date
. A - Training Resources ‘ 9/20/2021 1:52 PM
. B - Tax Return Reference Materials 8/17/2020 4:20 PM
. C-Tax Law 8/15/2020 6:14 PM
. D - State Tax Assistance Program 2/10/2021 11:30 AM
- E- Prior Year Tax Return Reference Materials 9/20/2021 12:35 PM
n Catalog of Materials Nov 2021 11/2/2021 11:15 AM
n Change Log Training and Tax Law Library 11/11/2021 11:35 AM
n Table of Contents — Tax-Aide Training and Tax Law Library 11/17/2021 9:00 AM

17 AZ Tax-Aide 2021 MRP Four‘datior‘®
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B Inside the “Red” folder

~AARP Foundation 4012 e ALFRED RICCIARDI ¥

TAX-AIDE

Free tax assistance for those who need it most

I Need Help?

Home Dashboards Reports Contacts Manage Reimbursements Orders BEIEGEEN Training  Volunteer Hours  Morew
Libraries .
Tax-Aide: Training and Tax Law b
8 items
BB A - Training Resources B & - Tax Return Reference Mat... BB c-TaxLaw B D- State Tax Assistance Pro... B & Prior Year Tax Return Refe...

",

. Catalog of Materials Nov 2021 . Change Log Training and Tax... . Table of Contents — Tax-Aide ...

AARP Foundation

18 AZ Tax-Aide 2021
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B Inside the “Red” folder

0 ALFRED RICCIARDI ¥

4012

~AARP Foundation

Free tax assistance for those who need it most
Home Dashboards Repor Contacts Manage Reimbursements Orders BEEUTEN Training Volunteer Hours Morev

Libraries
Tax-Aide: Training and Tax Law

| Need Help?

8items

- D - State Tax Assistance Pro... . E- Prior Year Tax Return Refe...

. B - Tax Return Reference Mat... - C-Tax Law

. A - Training Resources

. Table of Contents — Tax-Aide ...

. Change Log Training and Tax...

. Catalog of Materials Nov 2021

AARP Foundation

19 AZ Tax-Aide 2021
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B Inside the “Red” Folder

~AARP Foundation

TAX-AIDE

Free tax assistance for those who need it most

scope manual 0 ALFRED RICCIARDI ¥

| Need Heln?

Home Dashboards Reports Contacts Manage Reimbursements Orders WEIEUESM Training Volunteer Hours  Morev

Libraries » Tax-Aide: Training and Tax Law
A - Training Resources |
10 items

«

BB 2021 TRS Webinars BB Alkin-One Lessons @B continuing Education Credits BB Pub 4491 - NTTC Modified BB selfstudy

D ——
AAAR PoURBATIeS 101 At

National Tax
Training Committee
Training Handbook
2021- 022
un—————

Bl Training Materials BB Training Slides BB Training Videos BB workbook . Training Handbook 2021

20 AZ Tax-Aide 2021 MRP Four‘datior‘®
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B Inside the “Red” folder

4012 e ALFRED RICCIARDI ¥

~AARP Foundation

Free tax assistance for those who need it most
Home Dashboards | Contacts Manage Reimbursements Orders MEGIEU Training Volunteer Hours  Morev

Libraries
Tax-Aide: Training and Tax Law
8 items

| Need Help?

. A -Training Resources . B - Tax Return Reference Mat . C-Tax Law . D - State Tax Assistance Pro. . E- Prior Year Tax Return Refe.

. Catalog of Materials Nov 2021 . Change Log Training and Tax... . Table of Contents — Tax-Aide ...

AARP Foundation
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B Inside the “Red” folder

4012 e ALFRED RICCIARDI ¥

~AARP Foundation

Free tax assistance for those who need it most
Home Dashboards Rej Contacts Manage Reimbursements Orders ME[JEU[XW Training Volunteer Hours Morev

Libraries
Tax-Aide: Training and Tax Law
8 items

| Need Help?

BB & Prior Year Tax Return Refe...

BB 5 -TaxReturn Reference Mat... BB c-Textaw BB D-state Tax Assistance Pro...

. A - Training Resources

. Catalog of Materials Nov 2021 Change Log Training and Tax... . Table of Contents — Tax-Aide ...

AARP Foundation

22 AZ Tax-Aide 2021
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B Inside the “Red” folder

4012 e ALFRED RICCIARDI ¥

~AARP Foundation

Free tax assistance for those who need it most
Home Dashboards | Contacts Manage Reimbursements Orders MEGIEUE Training Volunteer Hours  Morev

Libraries
Tax-Aide: Training and Tax Law
8 items.

| Need Help?

. C-Tax Law . D - State Tax Assistance Pro. . E- Prior Year Tax Return Refe.

. B - Tax Return Reference Mat...

BB ~- Training Resources

. Table of Contents — Tax-Aide ...

. Catalog of Materials Nov 2021 . Change Log Training and Tax...

AARP Foundation
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B Inside the “Red” folder

e ALFRED RICCIARDI ¥

~AARP Foundation ‘ 4012

Free tax assistance for those who need it most
Home Dashboards | Contacts Manage Reimbursements Orders ME[IEUEN Training  Volunteer Hours  Morev

Libraries
Tax-Aide: Training and Tax Law
8items

| Need Help?

BB 4-Training Resources BB & - Tax Return Reference Mat... BB c-Taxlaw BB D-state Tax Assistance Pro... B & Prior Year Tax Return Refe...

. Table of Contents - Tax-Aide ...

. Catalog of Materials Nov 2021 . Change Log Training and Tax\.

AARP Foundation

24 AZ Tax-Aide 2021
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B Inside the “Red” folder

“AARP Foundation scope manual 7 e ALFRED RICCIARDI ¥

TAX-AIDE

Free tax assistance for those who need it most

Home Dashboards Reports Contacts Manage Reimbursements Orders BRUEIN Training Volunteer Hours  Morev

Libraries » Tax-Aide: Training and Tax Law » B - Tax Retum Reference Materials » Return Preparation Resources ‘ =

Current Year Intake Booklet
3items

AL

. TY21 Tax-Aide Intake Booklet

AZ T Aide 2021 -AARP Foundation
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B Inside the “Red” folder

59 2 -
Questions ? ?? ??@ 7ﬁ7 D??"
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B AZ Tax-Aide Site

Home

Qe your 2
Yaxesdone. | =

For fr@@ 2;5

out of tax time with personalized,

Welcome to Arizona Tax-Aide

With over 1,100 volunteers across Arizona 2
AARP Foundation Tax-Aide takes the stress N5 £

IRS-certified tax preparation.

And it's completely free.

-MRPﬁoyndation

27

Tax Record Envelope for -MRP Foundation

T TARADE

AZ Tax-Aide 2021

Let us help you get the best
possible results on your tax
return! Our volunteers are IRS-
certified every year to ensure
they know the current U.S. tax
code.

AARP Foundation Tax-Aide helps
low to middle income taxpayers
file personal tax returns for free.
We focus on taxpayers 50 and
older, but AARP membership is
not required.

AARP Foundation

For a future without senior poverty.



AZ Tax-Aide Web Site

https://aztax-aide.org/

AARP Foundation
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B AZ Tax-Aide Site

O | & DuckDuckGo—Prvacy simpific x | W Avizons AARP Foundaton Tas x| -+

- 8 X
ax-aide.org

Tax Preparation v
Welcome to Arizona Taj i:ii
Chromebooks and Tech

Tools & Info

Training and TaxSlayer

certified every year to ensure

) . ‘ they know the current U.S. tax
For fr&a. 4 ’{a’ code.

With over 1,100 volunteers across Arizona
AARP Foundation Tax-Alde takes the stress
out of tax time with personalized,
IRS-certified tax preparation.

AARP Foundation Tax-Aide helps

low to middle income taxpayers

v AARP Foundation )
And t's completey free. Tax Aoend Buralope for =g AINnC file personal tax returns for free.
e TAX'A“]E We focus on taxpayers 50 and

~AARP Foundation

. s older, but AARP membership is
not required.

™
tpsy/aztax-aide crg/

29 AZ Tax-Aide 2021 MRP Four‘datior‘®
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O | @ DuckbuckGo —Privacy, simplific X | i Arizona Tax Information - Arizon X | 4 - 8 x

& @] )] (%) https://aztax-aide.org/az-tax-aide-volunteers-website/arizona-tax-information/ TE ra £ a Y= z

Howdy, Alfred Ricciardi [Jfi

Arizona Tax Information

This volunteers-only page provides Arizona-specific income tax tools and information for tax preparers.

» Ancestors Exemption » AZ Tax Help » Community Property
¥ County Assessor & Treasurer Links » Intake/Interview — AZ Supplement » Local Sales and Vehicle Taxes

. Apache County
Cochise County
Coconino County
Gila County
Graham County
Greenlee County
La Paz County
Maricopa County
Mohave County
10. Navajo County
11. Pima County

12. Pinal County

© N v AW =

o

13. Santa Cruz County
14. Yavapai County
15. Yuma County Ny

8:55 AM
1/24/2021

D ) @




AZ Tax-Aide Site

DuckDuckGo—Prvacy, impific X |l Tool and nfofor olureeers - x| -+

O @ O mps/jamaaideory/astonside-volumesrswabsiteool-andinfo-for-volnteers/ s Oy £ Q= e

Tools and Info for Volunteers

This volunteers-only page provides the tools and information useful in actually preparing tax returns for our clients.

» Bogart Tools » Handouts, Worksheets and Guides » Manuals & Publications
» Other Links & Calculators » State Tax Assistance Program (STAP)
» Tax Year 2019 » Tax Year 2020

“This web site was created and is maintained by Arizona volunteers of AARP Foundation Tax-Aide program. It is not supported nor endorsed by the state of Arizona
nor the AARP Foundation. While accuracy is a key value of this web site, official IRS, Arizona Department of Revenue, and AARP Foundation Tax-Aide documents take
precedence.

© 2021 Arizona AARP Foundation Tax-Aide oy
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AZ Tax-Aide Site
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DuckDuckGo—Prvacy, impific X | W Trining and TexSayer— Arzon: x| -+ I a x

G @ O nitps//anaxaideorg/az-tax-side-volunteers-website/raining-tools-and-nforma

Training and TaxSlayer

Tools and information to be used in teaching and learning how to prepare tax returns by AZ Tax-Aide volunteers.

» Certifications and Testi » TaxSlayer Training
» Training Manuals and Programs » Training Slide Presentations
( For Instructors Only )

“This web site was created and is maintained by Arizona volunteers of AARP Foundation Tax-Aide program. It is not supported nor endorsed by the state of Arizona
nor the AARP Foundation. While accuracy is a key value of this web site, official IRS, Arizona Department of Revenue, and AARP Foundation Tax-Aide documents take
precedence.

© 2021 Arizona AARP Foundation Tax-Aide oy

AZ T Aide 2021 -AARP Foundation
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B AZ Tax-Aide Site

= |
@ -
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1

Questions...

Comments...
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