Host Site agrees
that Tax-Aide may
provide services at

CHOOSING A SCANNER FREE MODEL

Service Models selected must meet all AARP
Foundation Tax-Aide requirements for service
based on local COVID status and guidelines.

their location

Can
Taxpayer
interaction be completed
on premise? (car
side, tent, etc)

Host Site
allow Taxpayers
to be inside the
building?

See Scan Mode
documentation for
service options

Yes

Use Drop-Off

%
e Model

ALL
Tax-Aide
Volunteers are
onsite?

Contact with
Taxpayer is limited by
AARP Foundation or
Site Host?

Use Drop-Off
Model

Yes

The
Taxpayer is
separated from their
documents?

Use Drop-Off
Model
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