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Laptops and Software



Using Chrome

n Chrome is the only acceptable browser during tax 
season
─ On Chromebook or IRS Laptop

n Use during training to get used to it
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Remote Support



Getting Help for Tax Preparer

n Ordinary year,
─ Just go to someone else at the site

n This Year
─ Site needs to have one or more Designated Help Providers
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Getting Help

n Call a Designated Help Provider

n If issue cannot be resolved on phone
─ Stay on phone
─ Both people start Chrome Remote Desktop
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Getting Help with Chrome Remote Desktop
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In upper Right Corner
Click on Chrome Remote Desktop



Getting Help with Chrome Remote Desktop
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Select Get Support



Getting Help with Chrome Remote Desktop
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Select Got It



Getting Help with Chrome Remote Desktop
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Click Generate Code



Getting Help with Chrome Remote Desktop
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Tell Help Provider code that is displayed



Providing Help with Chrome Remote Desktop
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In upper Right Corner
Click on Chrome Remote Desktop



Providing Help with Chrome Remote Desktop
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Wait for other person to tell 
you the code



Providing Help with Chrome Remote Desktop
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Enter code provided by 
person getting help
Click Connect



Providing Help with Chrome Remote Desktop

n Now the Help Provider can
─ See the other screen
─ Use the mouse and keyboard to manipulate the other 

computer
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Installation
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Chromebook
In upper Right Corner

• Click on Hammer
• Select Remote Desktop and Pin It to Desktop

IRS Laptop
Instructions to be provided



Questions?

Comments?
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Remote Support


