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Tax Help and Walk-In Services 
 

TELEPHONE 
  Individual and Corporate Income Tax: 
Phoenix ..................................................................... (602) 255-3381 
Toll-free from area codes 520 and 928 ..................... (800) 352-4090 
 

FORM ORDERS 
Options to order forms via fax or by telephone has been discontinued. All Arizona tax forms, 
including fillable and barcode, are available on our website at www.azdor.gov. 

 
Arizona Tax Booklet X contains all tax forms and instructions. This is available to download for 
free on our website at www.azdor.gov/forms. 

 
WALK-IN SERVICES 
Due to COVID-19, ADOR’s in-person lobby service is by appointment only. Visit azdor.gov for 
the latest updates on lobby restrictions.  
 
We have three office locations. Hours of operation for Phoenix and Tucson are Monday through 
Friday, 8 a.m. – 5 p.m. Hours of operation for Mesa is Monday through Thursday, 7 
a.m. - 6 p.m. and Friday, 8 a.m. - noon. Arizona tax forms are available at all locations. 

 
Taxpayer assistance is available to customers at the Arizona Department of Revenue's Phoenix 
and Tucson locations. ADOR's Mesa location is limited to providing service for licensing of 
businesses and making payments. Taxpayers who require assistance with a billing they 
received or other tax related issues should be referred to the Phoenix or Tucson location. 

 
Phoenix 

1600 West Monroe 
Phoenix, AZ 85007 

Mesa (East Valley Office) 
55 N. Center 
Mesa, AZ 85201 

 
Tucson 

400 West Congress 
Tucson, AZ 85701 

 
Websites 

www.azdor.gov 
https://www.AZTaxes.gov 
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